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Setting Up Crystal Reports Xl for Use with SACWIS Ad-Hoc Data

Overview

This article describes how to set up Crystal Reports Xl to generate reports using SACWIS
Ad-Hoc data, and how to use the connection you create to view data.

Setting Up Crystal Reports Xl

1. Open Crystal Reports (XI).

ﬂtrystal Reports - [Start Page] - |EI|5|
@J File  Wiew Help
‘0 & | - x| SH@Isal[ ]I
| | | | A - [ - |
: : | | | R 2B |
Start Page x] 4 b | Workbench 13 x
3 Add - |
" rY
Gettlng started AT E =Create a new prajeck:
Resources MNew Reports Recent |
@ |T\,rpe a keyword for index chl fil standard Report Wizard I%j recent
:TL Sample Reports |J Blank Report “pen
¥ =how online resources i'_.'I Cross-Tab Report Wizard

| Mailing Label Report Wizard
* .
_ OLAP Cube Report wizard

acaurcac nlinag _ILI
i | 3 4 | v

Far Help, press F1 ” ” ” ”:l ]

There are two different ADHOC environments available:
e ADHOC_SACRPT — This environment is refreshed nightly at 8PM, and
e ADHOC2_SACRPT - This environment is refreshed at Midnight each night.

You may access whichever environment serves your needs best, or both if you wish.
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Note: The examples below assume that you have the Oracle client software installed, and
the following entry in your TNSNAMES.ora file (if you are not on the State network, the IP

address will be different):

ADHOC_SACRPT=
(DESCRIPTION=

(ADDRESS=
(PROTOCOL=TCP)
(HOST=ax-svc-02501)
(PORT=1521)

)

(CONNECT_DATA=
(SERVER=dedicated)
(SERVICE_NAME=ADHOC_SACRPT)

)
)

ADHOC2_SACRPT=
(DESCRIPTION=

(ADDRESS=
(PROTOCOL=TCP)
(HOST=ax-svc-02498)
(PORT=1521)

)

(CONNECT_DATA=
(SERVER=dedicated)
(SERVICE_NAME=ADHOC_SACRPT)

)
)

Note: The examples in this document show how to set up connections to the
ADHOC_SACRPT environment, which refreshes at 8PM. To set your system up to access
ADHOC2_SACRPT, which refreshes at midnight, simply replace ADHOC_SACRPT with

ADHOC2_SACRPT in the setup steps.
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2. Select File / Log On or Off Server.
3. Inthe Data Explorer window, click the Options... button.

x

D Cument Connections LLog O |
7 [_ A Favorites
; [ [DFF |

Add to Eaworites |
[ielete Favorte |

D Fiepository

r— Data Explorer

Browse through the folders to find vour servers. Tao

log on to a server, click on its plus icon or press Log /

On. When you are finished, press Close. —
Help |

4. Set the Options as shown below.

options x|

Database I

 Tables and Field

Lol i [ Sort Tables alphabetically
" Show Description
™ Show Both ™ =ort Fields Alphabetically

—Daka Explorer

¥ Tables Table name LIKE:

IV views I— (%, )
[~ System Tables

V¥ Synonyms Owner LIKE:

[™ stored Procedures SHCWISY (e, )

—&dwanced Options
v Use Indexes or Server For Speed

v Perfarm GErouping On Server

[ Database Server is Case-Insensitive

|v Select Distinct Data for Browsing

™ petform Query &synchronoushy

[ verify On First Refresh

[ werify Stored Procedures ©n First Refresh
[V yerify When Database Driver Upgraded
[V Aukomatic Smart: Linking

" Cancel | Help |

5. Click the OK button to return to the Data Explorer window.
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6. Select Create New Connection.
7. Select Oracle Server.

Note: You may need to select More Data Sources, then select Oracle Server.

x

- [_MT Archived Event Log ﬂ Log O |
- [ZMT Curent Event Log

w1 (C]0DBC [ROD] Lo 0 |
[

3

[

-7 Olap
001 F DR AD0]

Sl Oracle Server J Add b Eavarites |
— e

I:I Dutlook/Exchange elete Favornte |
[#- [ Public: Folder ACL

I - (Z7) Public: Folder Admin I _Ij
4 3

— Data E xplarer

log on to a gerver, click on its plug icon or press Log Options...

Browsze through the folders to find pour zerverz. To |
On. “hen you are finizhed, press Cloze.

Help |

Cloze I

The Oracle Server window appears as shown on the next page.
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8. Inthe Service field, enter ADHOC_SACRPT.
9. Enter your User ID and Password.

10.Click the Finish button.

x
Connection
Service: |ADHOC_SACRPT
User 1T+ I
Password: IHH"
085 Athertication: |

< Back st = | 1} Cancel Help
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A successful connection with options set as above should appear as shown below.

11.Select ADHOC_SACRPT and click the Add to Favorites button

x|
=-C30DEC (RDO) N Lol |
H-E300Ep
m-CJOLE DB (ADO) Log CFf |

EI_E Oracle Server

-4 Make New Connection

o —
--DOmIDDk_.-"E:cchange [Dielete Favarite |
G- ([Z3 Public Folder ACL

- (C Public Folder Admin _Ij
4| | >

— Data Explorer
Browse through the folders to find your servers. To :
log on to a server, click on its plus icon or press Log Options... |
On. When you are finished, press Close.
Help |
| Close I

12.Click the plus sign (+) next to ADHOC_SACRPT to expand it.

x4
&-CA0LE DB (ADO) ] llngin |
E-[EAOracle Server
.45 Make New Connaction Log Ut |

BN o )
- #] Add Command
" SACWIS J Add to Favorites |
-] SACWIS_AFFP
-] SACWIS_AUD [elete Favarite |
- [E] SACWIS_VPD

-] OUtlook -
a| | v

— Diata Explorer
Browse through the folders to find your servers. To :
lag on to a server, click on its plus icon or press Log Options... |
On. When you are finished, press Close.
Help |
| Close I
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13.Click the plus sign (+) beside SACWIS_VPD to expand it.

x
-8, ADHOC_SACRPT =] logln |

- Add Command |
Ea-- SACWITS g |

Sdd to Eavantes |

LIGIEILITY
_REVIEW elete Favornte |
DEMIC_EVALUATIO

DEMIC EVALUATIO ﬂ
4 3

E] L4
=] A4
B AL
AL,

A
A

— Data Explorer

Browse through the folders to find your servers. To _
log on to a server, click on its plus icon or press Log Options... |

On. When you are finished, press Close.
Help |

SACWIS_VPD / VIEWS will be your agency-limited view of the data.

SACWIS (shown in green above) is the complete set of state-wide data.

14.Click the Close button.
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Using the Connection to View Data

Complete the following steps to view data using the connection you created above.

1. Select File / New / Standard Report.
2. Select the Data Sources under the Favorites folder.

3. Select ADHOC_SACRPT.

By standard Report Creation Wizard x|

Data ™
Choose the data you want to report on.

Available Data Sounzes: Selected Tables:
EI--I:_|O|E||:IE Server ;I
=

Make New Connection

ADHOC_SACRPT | , |

i 72| Add Command
&) SACWIS s |

E| " SACWIS_APP

[ JMS_MESSAGES
BB JMS_TRANSACTIO ;l

=] SACWIS_VPD
EEEAA_ELIGIBILITY
[ LA_REVIEW

- [E] ACADEMIC_EVALL.

[E) ACADEMIC_EVALU. _
- R ann s LI a1
| _»I_I

< Back Finish Cancel Help
P

Note: If you log off after creating the connection above and return later, you will be
prompted for your database ID and password.

4. Select SACWIS_VPD.
5. Select VIEWS.

6. Click the Next button.
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7. Select the synonym(s) for the table(s) to add to the report.

By standard Report Creation Wizard x|
Data
Choose the data you want to report on. Dﬂ
Available Data Sounzes: Selected Tables:
-[E] BROADCAST_MES! 4| = ---_@ ADHOC_SACRPT

- [E] BUDGET_WHSHT

- [E8] BUSINESS_FUMCT

- [B5] CANCELED_WARR
- [E] CAS_VOUCHER_SL

- [E] CAS_VOUCHER_SL

- [EE] CASE_ACT_LOG_C

- [EE] CASE_ACT_LOG_|h
-2 CASE_ACTIVITY_LL

- B CASE_ACTIVITY_M.

- [B5] CASE_AGENCY_LIF
-] CASE_ASSOC_PER

- [E] CASE_ASSOCIATEL

- [B§] CASE_BASE

~[E] CASE_CATEGORY _

|n_—||""'|‘|rl_ L T ol I N '—
| T |

b AGENCY

¢ Back et

W

Finish Cancel Help

8. Click the Next button.
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9. Arrange tables and add relationships as needed.

Note: If relationships are formally defined in the database they will be reflected here. If
they are not defined, Crystal Reports may make a guess based on matching column

names, or may not suggest a join at all.

Example: CASE_AGENCY_LINK is a table you may become very familiar with. It is the
only case where AGENCY_ID is named differently (LOCAL_AGENCY_ID).

10.Drag LOCAL_AGENCY_ID to AGENCY_ID to fill in the missing link, as shown

below.

45 Standard Report Creation Wizard

Link
Link together the tables you added to the report.

“

x|

e
< Back B

Auto-Arange
CASE_AGEMCY_LIME
CASE_AGEMCY _LINE_ID j f CASE_ID i’ Auto-Link
CASE ID FIRST _MAME " By Name
LOCAL AGENCY _ID MIDDLE _MAME ' By Key
LB'I;'GN'EFF‘ETATE_I_ ] LAST_MAME
END_EFF_DATE PRIMARY_CARETAKER_C( Link:
COCATEMN DY j ‘I ST ssm Tt _']__"ﬁ
&
Order Links. ..
AGENCY :
il Clear Links
PARTY_ID Delete Link
AGEMCY _CODE
AGENCY _LOGD_CODE Link Dptions...
ATERETY RILARCD
‘I I A Index Legend...
Cancel Help

11.When complete, click the Next button to proceed.

Department of
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Setting Up Crystal Reports Xl for Use with SACWIS Ad-Hoc Data

12. Select the columns to include in the report.

4a Standard Report Creation Wizard

Fields
Choose the information to dizplay on the report.

Ayailable Fields:

Fields to Dizplay:

B AGENCY
-] CASE_ARENCY_LINK
- CASE_BASE

CASE_ID
FIRST_MNAME

MIDDLE_MAME

LAST_MNAME
PRIMA&RY_CARETAKER_CODE
SECONDARY_CARETAKER_CODE
CLOSED_CASE_ADDRESS_ID
CREATED_EY

CREATED_DATE

MODIFIED_BY

MODIFIED_DATE
ISADOPTIONCASE_FLAG
ORIGINAL_CASE_ID
RESTRICTED_FLAG
RESTRICTED_BY_EMPLOYEE_ID
RESTRICTED_COMMENTS_TEXT
RESTRICTED_DATE

Browsze Data...

Find Field...

= AGENCY AGENCY_ID
m= AGENCY AGENCY_NAME
m= CASE_BASE.CASE_ID

3 = CASE_BASE.CREATED_DATE

M

<

< Back

Hest »

0

Finizh

Cancel Help

13.Click the Next button.
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Setting Up Crystal Reports Xl for Use with SACWIS Ad-Hoc Data

14.Select the Group (sort) columns.

45 Standard Report Creation Wizard ﬂ
Grouping —
[Optional] Group the information on the repart. —
Available Fields: Group By $ ¥

=& Feport Fields - ‘= AGEMCY AGEMCY_MAME -2
..... = AGENCY AGEMCY_ID {

..... = AGEMCY AGEMCY_MAME

..... o= CASE_BASE.CASE_ID

..... o= CASE_BASE.CREATED_DATE
=-[E AGENCY

..... = AGENCY_ID

..... = PARTY_ID

..... m= AGENCY_CODE

..... m= AGENCY_LOGO_CODE

..... e AGENCY_NAME

..... = AGENCY_REFERENCE_ID

..... = COA_FLAG

..... = COMMEMTS_TEXT

..... = INACTIVE_FLAG

..... == MaIN_OFFICE_FLAG

..... m= Cwla_FLAG
..... = [WE_FLAG
..... m= NASW FLAG =l
Browse Data... FEind Field... Iin azcending order. j
¢ Back @ Finizh Cancel | Help |
/‘2

15. Click the Next button.
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16.Clear any unneeded Summary columns.

4a Standard Report Creation Wizard

Summaries 2
[Optional] &dd zummary infarmation to the report,

Ayailable Fields: Summarized Fields: +* ¥
AGERCY AGENCY_ID

|

..... = AGENCY AGENCY_MAME |
£

[« |

..... = C4SE_BASE CASE_ID ”
..... = CASE_BASE.CREATED_DATE

=B AGENCY

..... = AGEMCY_|D

..... = PARTY_ID

..... m= AGENCY_CODE

..... m= AGENCY_LOGO_CODE

..... @ AGENCY_MAME

..... m= AREMCY_REFEREMCE_ID

..... = COA_FLAG

..... m= COMMENTS_TEXT e
..... m= [NACTIVE_FLAG

..... m= MAIN_OFFICE_FLAG

..... = WA FLAG

..... = WE_FLAG

..... = MASW FLAG

..... == [FFICE_LRL

£

..... = EH!E:IIjIE_.&GENE*‘rL_FL.-'-‘«G hd j

Browsze Data.. Find Field...

< Back I@ Finizh Cancel | Help

17.Click the Next button.
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18. Add other filtering options.

45 Standard Report Creation Wizard ﬂ
Record Selection
[Optional] Select a subset of information to dizplay. 9
Available Fields: Filter Fields:
EI@, Report Fieldz = CASE_BASE.CREATED_DATE
..... = AGENCY AGEMCY_ID
..... = AGEMCY AGEMCY_MAME * |
..... == CASE_BASE.CASE_ID
..m3 CASE_BASE.CREATED_DATE i |
B-[E5] AGEMCY
B-E] CASE_AGEMCY_LIME.
#-[E5 CASE_BASE
Iis areater than j
14142007 |
= N
¢ Back @ Finizh Cancel Help
' g

19.Click the Next button.
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20. Select a template.

45 Standard Report Creation Wizard ﬂ

Template Iﬂ
[Optional] Select a template for the report.

Awailable Templates Preview

Mo Template

Block [Blue)

Confidential Underlay
Corporate - Page Sections Only
Corporate [Blue]

Corparate [Green)

Double-Sided Page Headers/Footers \TES

Erecutive Surmmary or Title Fage S —
Form [Maroon)

Gray Scale

High Contrast

Contrast Index

T able Gnd Template
W ave

Browse. .. |

¢ Back | st | Cancel Help
g

21.Click the Finish button to run the report.
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Setting Up Crystal Reports Xl for Use with SACWIS Ad-Hoc Data

Data for a single county agency appeatrs.

_ioix]
@J File  Edit  ‘iew Insert  Format  Database  Repart  Window  Help
D -HS.Ea @B c o EE B2 U A e - W2
A | [ | | | | A - B~ |
fab EXZEAsSESREEY  WE|SE (B 5 -2 (3
Report2 x] 4 [ | Wworkbench X
Desian Preview Xl 74 M4 | 1aof 1+ b M t{_:ldd T |
= F‘_EDDTQ : | ; | o | e | el g “Create a new projeck:
Caunl -
PH
[AGENCY_NAME [AGENCY_ID  |CASE_ID [crEAT
GH1  C County Children Services Board
D . County Chil| 10,008.00] 151,601.00]3r2/200
0 - County Chil| 10,008.00] 151,602.00]3r2/7200__
D : County Ghill 10,008, 00 151,603 003zz00 || 4| | »]
D . County Chill 10,005.00] 161,604.00]3/2/200 || Fisid Explorer T
D : County Chil| 10,008.00] 151,605.00{[3/2/200 |
D - County Chil 10,008.00] 151,606.003/2/200 || B Database Fields
) ™ .
D : County Chil 10,008.00] 151,607.00[%2200 || X4 Fomula Fiekds
0L Expression Figlds
D County Chill 10,008.00] 151,608.00{[3/2/200 [7] Parameter Fields
D . County Chill 10,008 .00 151,609.00([3/2/200 E Runining Total Fields
o ) - #-5, Group Mame Fields
: County Chil 10,008.00] 151,610.00[U2200 || 0 F o e
D " County Chil 10,008.00] 151,611.00]3/2/200
D County Chil| 10,005.00] 151,612.00]3/2/200 _
T < ! | " ; .H
For Help, press F1 | 12:59 || ||Recc-rds: 1423 || | i
Department of

Ohio

Page 18 of 24

Job and Family Services

Last Revised: 05/05/2016




Setting Up Crystal Reports Xl for Use with SACWIS Ad-Hoc Data

Modifying the Query to View Statewide Data

1. Select Database / Set Datasource Location.

45 Set Datasource Location

Change the location of the data zource by zelecting the curent databasze [or table] and choozing the database [or table] to
replace it with. Then click pdate.

Current Data Source:

= [ repart
ER=2 ADHOC_SACRPT
; Froperties

-] AGENCY
- ] CASE_ARENCY_LINK
- [ CASE_BASE

Feplace with;

=-[_] Current Connections ﬂ Update

E@; Cws
- #4 Add Command
] SACWIS
=[] SACWIS_VPD
-- Tables
= E] Yiews
Ab ELIGIBILITY

- [E] A4_REASOMABLE_EFFORT

[ A4_REVIEW |

Cloze | Help
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2. In the Current Data Source section, select AGENCY.
3. In the Replace With section, select AGENCY under SACWIS.

4. Click the Update button to make the change.

4a Set Datasource Location

Change the location of the data source by selecting the curent databasze [or table] and choozsing the database [or table] to
replace it with. Then click Lpdate.

Current Data Source:

=[] report
[ER =N ADHOC_sacrPT
= F¥ Properties
[+-[25] CASE_AGEMCY_LIMEK
[+ ] CASE_BASE

Replace with: —————

[ AFCARS_EXCEFTION =|C Update D
[ AFCARS_RPTZ70_FC —

- B8] AGEMCY_CERT_FUMC_DETAIL

- B8 AGEMCY_CERT_PROVIDER_LINEK,

- [B5 AGEMCY_CERTIFICATION

- B8 AGEMCY_CERTIFIED_FUNC

- B8 AGEMCY_HEAD

- [B5] AGEMCY_PLAN_ADJ_LME. ;l

5. Click the Close button to return to the report.

The QUERY has been updated, but the results in the report have not been updated.

In this example, the query has asked for ALL agencies and Case information for one
county. These “mixed-scope” queries can be confusing, so it is better to use all SACWIS
tables or all SACWIS_VPD synonyms.
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Note:

Setting Up Crystal Reports Xl for Use with SACWIS Ad-Hoc Data

6. Select Report / Refresh Report Data (or press F5). The data will be updated.

There is no apparent change in the data yet.

7. Select Database.
8. Select Database Expert.

9. Select Links.

10.Click on the link from CASE_AGENCY_LINK to AGENCY.

1“ Database Expert

Dats  Links |
Link together the tables pou added to the report.

Linking iz needed to match records of one table with corresponding records of another table.

CASE_AGEMCY_LINK CASE_BASE
CASE_AGENCT LIMK_ 1D = f CASE_ID -
CASE_ID FIRST_MAME
LOCAL_AGENCY _ID MIDDLE_MAME
BEGIN_EFF_DATE LAST_MAME
END_EFF_DATE PRIMARY_CARETAKER_C( L
CROEATEMD DY ll ‘I == T s trs mT _'_I__"f

£

—

AGEMCY

B PaRTY_ID
AGEMCY_CODE
AGEMCY_LOGD_CODE

ACCRITS RLARDC

AGENCY_ID «[

1| iy

Auto-drange

Auto-Link
" By Mame
&+ ByKey

Link |

Order Links. .. |

Clear Links |

[elete Link |

Index Legend... |

x|

Cancel Help

)

11.Then click the Link Options button.

Department of
Job and Family Services

Ohio
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12.Select the Right Outer Join radio button.

Note: This will include all rows from the table on the right side of this join, even if there is
no matching record in the table on the left.

x

CASE_AGEMCY_LIMK.LOCAL AGEMCY_IDv--» AGEMCY AGENCY_ID &1 Note the order here!

Kl &
—Jaoin Type ~ Enfarce Jain ~ Link Type
= Inrer Join ¥ Mot Enforced v =
= Left Outer Join ™ Enforced From [
" Epforced To =
s Full Outer Jain " Erforced Both <
2=
=

1 ) Carcel Help

13.Click the OK button to return to the report.
14.1f prompted to refresh the report, click Yes.
Note: If not prompted to refresh, select Report / Refresh Report Data (or press F5) to

refresh.

Note: If no change appears, remember there is a limit on the date. That limit must be
removed for all of the NULL dates to display, as described on the next page.
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15.Select Report / Select Expert.

16.Click the Delete button then click the OK button to remove the limit on

CREATED_DATE.

Select Expert

CASE_BASE.CREATED _DATE | <Mew = I

is greater than - I 1/1)2007 12:00:008M

Mew, .,

Browse, .. |

! Ik I } Cancel | Help |

Show Formula === |

17.When Crystal Reports displays a message asking to refresh the report data, click

Yes.

The names for ALL agencies should now appear. (If not, check the outer joins on the data

source links.)

Klcrystal Reports - [Report3] =10 =]
@J File  Edit  Wiew Insert  Format  Datsbase  Report Window  Help
Dx-HI&  B& B o - [EEEe U ) o - |8
| I | | | A - [ - |
A EEAHEBELSENEEBE  WE| 2@ FH i 5 b b |
Report3 Xl 4 | workbench o x
Desian  Preview Xl I x| KA 1 of 4+ b W | U Add - |
=1 Report i’ S R T =1 - [3 =Creats anew project:
& . I 24,594.00] -
GF1 - |
GH1
D - 24,547.00
e I : -
D ) || 24,559_DU| || Field Explarer 3 x
GF1 - | |
GH1 . | E-E AGENCY 2|
: D i 24,455.00 e AGENCY_ID
B | E= PARTY_ID
GH1 = AGENCY _CO
_ILI IZ i I " 24,4?9.UU| & . ; = AGEMCY _LO
T - S AGEENCY_NALT
kil 4 1| | L'J g = S
For Help, press F1 | 14:33 || ||Rec0rds: 29484 || | y

- D f
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18. Scroll down to your County to see the county detail.

I
@J File  Edit Wiew Insert  Format  Database  Report Window  Help
D -HISEEA B o- EmReUE Al o -
| z I | | | A - [ - |
fab EEOMEBEALANEWS® WE| & @Ax 0 /| U IR
Reports xl 4 b | Wwaorkbench qx
Design Previewxl x| WA 4 of 4+ DL A Add - |
= Feportd i’ e R T T | B Eﬁ(:reateanewpmject:
v 0l 24,435.00] |
GFT__
GH]
D | 10,008.00 162,345.00]8/1 212
D o | 10,008.00 182,346.00[81 22 || | | »]
D | 10,008.00| 162,347.00]|911 22 | Field Explorer R
D . | 10,008.00] 162,348.00]9i1 212 |
D : | 10,008.00| 162,349.00]9/1 22 - BB AcENCY
D i | 10,008.00| 162,350.00]9/1 212
D : | 10,008.00| 162,351.00]8/1 242 ¥
<[P : | 10,008, 00| 162,352.000811 202, | . i
For Help, press F1 [ 14:33 [ |Records: za4a4 || | y

If you need additional information or assistance, please contact the SACWIS Help Desk.
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